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COLLEGE OF STATEN ISLAND
DEPARTMENT OF WORLD LANGUAGES AND LITERATURES
SPN 11x: Spanish for Healthcare Professionals I
Fall 202x
Instructor: __________________________________
Day/Time: __________________________________
Office: _____________________________________
Telephone: _________________________________

Section: _______________________________
Classroom: ____________________________
Office hours: __________________________
Email: ________________________________

COURSE GOALS AND OBJECTIVES
This course has been specifically designed to meet the needs of students in the health professions. It is one
of the first courses anywhere in the country to interweave culture, language instruction, and health care
material. As such, you will be performing a variety of exercises and activities designed to strengthen each of
these areas.
As healthcare professionals, you will face a three-fold difficulty in communicating with non-English speaking
patients and clients. Perhaps the most obvious is the language barrier. Successful communication with any
patient, however, requires much more than being able to converse in a shared language. You will also face
cultural differences that could significantly impact communication. This course will help you develop
strategies to recognize these differences and use them to improve your patients’ and clients’ care. Finally, all
health care workers face the difficulties inherent in communicating with people who are frightened, sick, and
under stress.
The course materials, available through OER, are designed to meet the needs of a variety of learners: those
who have never taken Spanish before, those who need a refresher course, and those who are fluent in other
Romance languages but do not know Spanish. It also includes activities designed to appeal to visual, auditory,
and experiential learners. Therefore, not every exercise will be useful or helpful to you. If you find that you
are frustrated or overwhelmed by an exercise, skip it (although you should always alert your instructor if you
have specific questions). Likewise, if you find that a particular kind of aural activity is too simple for you, don’t
spend time on it. There is plenty to keep you occupied and you should spend your time in ways that are most
productive for you.

ASSESSMENT
The grade scale is presented below, followed by a description of the components that make up the course
grade.
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The assessment categories below will be measured according to three major criteria of language
performance: accuracy, fluency, and complexity. You will be evaluated based on your achievement of the
course goals (above) and the following criteria:

Class participation and preparation
Daily mini-quizzes (9x3%)
Two-chapter tests (3x10%)
Oral interviews (2x10%)
Discussion forums (2x5%)

13%
27%
30%
20%
10%

COMPONENTS
Attendance, class participation and preparedness policy (13%)
Class work and participation involve a number of variables. Participation grades will be assessed out of 25
possible points after every chapter test.
Daily mini-quizzes (27%)
Your instructor will administer daily pop quizzes (a total of 9 throughout the semester; 3% each) in order to
assess students’ preparation.
Two-chapter tests (30%)
During the semester, there will be three (3) two-chapter exams (10% each) that assess your degree of
proficiency in medical Spanish language and culture. Tests will consist of writing, listening, and reading
sections in which your overall knowledge of the course material is evaluated. Tests are not curved, and no
make-up tests will be given. It is your responsibility to ensure that you are present for the three scheduled
exams. You will have the first twenty minutes of class to ask questions and to practice speaking with your
classmates.
Oral interviews (20%)
During the midterm and final weeks, there will be an oral interview, for which you will converse one-on-one
with your instructor. Each oral interview counts as 10% of the final course grade. Each interview is aimed at
assessing the level of speaking proficiency achieved. General topics will be provided beforehand to help you
prepare. Each oral exam is cumulative. You will be assigned an 8-minute slot during class time to come to
your classroom for your interview.
Discussion forums (10%)
Two times during the course, you will be required to respond to a question (350-400 words) in the discussion
forum. These questions have been designed to challenge you to think not about linguistic structures, but
about culture and healthcare and how they interact with language. You will be responding in English, so do
not worry that you cannot express complicated thoughts about culture in Spanish!

